
Northstar:
Financial Wellness for Everyone

financial guidance 
for every employee
Making the connection between personal 
finances and total compensation to drive 
action.

For use in a one-on-one presentation with prospective employer partners only. Not for use in a retail setting or with individual investors.



How we support your employees throughout 
their financial journey
Northstar and its financial advisors work 1-on-1 with employees to help them 
navigate the many financial decisions they’ll face to reach their life goals.

Northstar financial 
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Employee’s most common financial questions

How should I invest the 

money in my 401(k)?
Where do I start with 

building a budget?

I am just starting at my new 

job and don’t know what 

benefits to elect into?

How should I manage the rise 

of inflation while my income 

remains the same?

What is a 529 plan?

I want to buy a 

house; how much 

can I afford?

We are planning to start a 

family; what should be doing 

to prepare financially?

Which health plan is best 

for me: the PPO or the 

HDHP?

What type of life insurance 

coverage would be best for 

me?

What can I do to 

reduce my taxes?

What are the tax 

implications if I exercise 

my stock options?

How much do I really 

need in an Emergency 

Savings Fund?

What should be the 

first step I take to pay 

off my debt?
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Northstar provides holistic financial and 
total rewards decision support

Financial advisors
Employees are paired 
1-on-1 with a financial 

advisor to develop a custom 
action plan

Financial tools
Employees use self-service 
tools to track progress and 

take action on financial 
goals

Total compensation tools
Employees see how their 
benefits can support their 

unique financial and life goals
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Source: Northstar 

(2023)

Northstar financial advisors are experienced fiduciaries

Credentialed
• CERTIFIED FINANCIAL 

PLANNER™

Qualified
• Investment advice

• Cash flow budgeting

• Tax advice and prep

• Saving toward financial goals

• Debt management (loans, credit)

• Retirement and estate planning

• Benefits decision support

• Understanding equity

average response time, 
available 12 hrs/day

6 hour

average interactions per 
employee per year

10

employees prefer 70% 
chat, 30% call 
(video/phone) with their 
advisor

70/30
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Northstar as a Registered Investment Adviser - 
why this matters
As fiduciaries, RIAs must act in clients’ best 
interests and carry the liability - meaning an RIA 
financial wellness vendor cannot limit liability for bad 
advice, unlike non-RIAs.

RIAs deliver tailored advice on retirement plans, 
equity, and personal investments, helping employees 
make better decisions and achieve stronger financial 
outcomes.

Advisors at RIAs hold required licenses and maintain 
public U-4 records showing their history, credentials, 
and any disciplinary actions - providing transparency 
and peace of mind that Northstar thoroughly vets 
every advisor.

Delete box and replace with image(s)
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Bottom lineAs an RIA employing only CFP®s, Northstar ensures every employee works with a fiduciary 

who can compliantly provide detailed guidance across a wide range of financial topics, including 

investments.
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Outcomes

• 46% average employee 
enrollment

• 74% average employee 
engagement in first year

• 10 employee 
interactions with 
Northstar in a year, on 
average

• 62% of employees take 
action on benefits 
recommendations

• 96% employer partner 
retention rate

Competition: 15% - 30%* 
enrollment, no 
transparency around other 
outcomes

Inclusive approach

• Customized to each 
person's unique life and 
financial circumstances

• Supporting employees 
with income levels from 
$20k - $1.8M

• Financial advisors to 
support diverse 
members:

• Racial minorities: 

19% vs 3.7% CFP avg

• Female or 
non-binary: 38% vs 
23% CFP® avg

Competition: Designed 
for wealthy, require 
minimum assets under 
management

Northstar's differentiators

Advisor model

• Must hold CERTIFIED 
FINANCIAL PLANNER® 
designation

• Hired and trained by 
Northstar - never 
subcontracted

• Earn a competitive 
market wage - never 
make commissions or 
fees

• Matched 1-on-1 with 
employees to build 
relationship based on 
trust

Competition: Call center, 
not all CFP®, contractors, 
earn commission and 
fees

Source: Northstar (2024), CFP Board 

(2023)

*Based on anecdotal feedback from our employer partners and competitor marketing websites 8
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Standard Program: pricing details
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Unlimited financial advisor 
sessions + unlimited chat 
functionality with financial advisors 
(CFP®)

24+ Money Talk webinars

Total compensation tools

Personal finance tools

Library of educational content

AI assistant trained by CFP®s

Dedicated Client Success Manager

Pricing includes
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Industry leaders prioritizing financial wellness with 
Northstar

• Northstar supports 35 countries that Workday has 
employees in today

• Northstar was selected because of: Global offering, 
ability to support diverse demographics, proven 
ability to address financial stress, benefits 
recommendations

Workday Snap
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"The most positive feedback 
from team members is that this 
is not just another service. It’s 
truly thinking about your full 
financial lifecycle as a whole 
and incorporating our benefits 
into it."

Rahab Hammad, former Head 
of Benefits at Snap

"It's important to make an investment in 
a company like Northstar that can 
approach all employees, globally, at all 
levels in the company. To help them 
with everything from budgeting, to 
planning for retirement, and everything 
in between."

Ben Carter, SVP, HR Business Partners 
& Total Rewards at Workday

• Northstar supports 23 countries that Snap has employees in 
today

• Northstar was selected because of: Global offering, high bar for 
privacy, model that does not sell to employers

• Public data: 50% enrollment, 51% engagement, 33% connected 
accounts

Link to read case studyLink to watch recording
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https://9320967.fs1.hubspotusercontent-na1.net/hubfs/9320967/Collateral/Josh-Bersin-Company-Snap-Removes-Barriers-to-Personalized-Financial%20Wellbeing.pdf
https://info.northstarmoney.com/content-workday-session-replay-aug-2024


Privacy and data security
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Security

Northstar uses bank-grade 
AES 256 and TLS for data 
encryption, and Plaid's 
secure API to link accounts 
and guard personal 
financial data.

Privacy

We put our members' 
privacy first. Northstar 
doesn't share any personal 
information with employers, 
third party vendors, or 
organizations.

Compliance

Northstar is AICPA SOC 2 
certified, which means we 
have met or exceeded 
industry standards for 
managing data and are 
audited biannually.

Northstar keeps financial information secure

SOC 2 
certified

GDPR 
compliant

13



Disclosures
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Northstar Investment Advisory LLC (“Northstar” or “Adviser” or the “Firm”) is an SEC-registered investment adviser founded in June 2021, and is a subsidiary of © Watt, 
Inc. Northstar provides financial planning services to Employees (e.g., “Advisory Clients”) of Employer Partners (e.g., “Non-Advisory Clients”), including online tools and 
digital content geared towards personal finance management. Registration with the SEC as an investment adviser does not imply that Northstar, or any of its principals, 
possess a particular level or skill or training. 

This presentation’s sole purpose is to educate prospective Employer Partners on the Northstar offering. This presentation is not designed for employees, individual 
investors, or retail consumption, and does not consider all factors necessary in making any financial planning or investment decisions. Prospective Employer Partners 
would not be Advisory Clients of Northstar. 

The information contained herein is provided solely for informational and discussion purposes only and is not intended to be, and may not be, relied on in any manner 
as legal, tax or investment advice. It is not to be reproduced, used, distributed or disclosed, in whole or in part, to third parties without the prior written consent of 
Northstar. The information contained herein is not investment advice or a recommendation to buy or sell any specific security. 

In no way should this presentation be viewed as advice or establishing any kind of advisory relationship with Northstar. 

Employer Partner lists, commentary, and endorsements provided herein are from third-party Employer Partners, who are not advisory clients of Northstar. Their 
inclusion is solely in reference to Northstar’s addition as an Employee Benefit, and is not intended to endorse, in any way, the advisory services of Northstar that may 
be offered to Employee Partners. 

The views expressed herein are the opinions and projections of Northstar and its Employer Partners as of the date of publication unless otherwise noted and are 
subject to change at any time without notice based on market and other conditions. Northstar does not represent that any opinion or projection will be realized. The 
information presented is for illustrative purposes only and does not constitute an exhaustive explanation of the financial and wealth planning process, investment 
process, investment strategies or risk management that may be used in providing advisory services to Employees of Employer Partners. 

The analyses and conclusions of Northstar contained in this information include certain statements, assumptions, estimates and projections that reflect various 
assumptions by Northstar, and anticipated results that are inherently subject to various economic, competitive, and other uncertainties and contingencies and have 
been included solely for illustrative purposes. 

Past performance is no guarantee of future results. Investing involves risk and investment returns and principal values of an investment will fluctuate so that an 
investor's investment may be worth more or less than its original value. 

Northstar does not endorse and/or recommend any specific financial product that may be used in conjunction with the online tools and digital content that are 
presented. 14


